2020 NMC ANNUAL REPORT

OUR PEOPLE

The 2019 Deogracias “Deo” P.
Esguerra, MD Service Award

.

Dr. Robert Beattie earned the “Deo” P Esguerra, MD Service
Award and is pictured here with (from left to right) Former CEQ Jill
Berry Bowen, RN, Beattie’s wife Jane Catton, daughter Cate, son
Cameron and Chief Medical Officer, Dr. John Minadeo.

Dr. Robert Beattie of the Northwestern
Orthopaedic & Rehabilitation Center was
honored with the Deogracias “Deo” P. Esguerra,
MD Service Award at NMC’s Medical Staff
Appreciation Dinner held in November 2019.

The award was created in 2011 to honor a
provider with a “passion for excellence and
dedication to the patients of our community.”
Ilts namesake, Dr. Esguerra, was known as a
caring, passionate, and inspirational physician
who loved both the science and art of medicine.

Dr. John Minadeo, NMC’s Chief Medical Officer,
said that Dr. Beattie’s remarkable passion for
medicine is much like that of Dr. Esguerra. “Your
enthusiasm is felt by those you encounter not
only in the operating room or clinic, it is felt by

all you pass by as you walk through the halls of the hospital. Your energy is boundless and your

optimism is felt by everyone you meet.”

Dr. Beattie joins a list of “Deo Award” honors that includes Dr. Toby Sadkin, Dr. Fred Holmes, Dr.
Frank Zsoldos, Dr. Mike Corrigan, Dr. Robert Zelazo, and Dr. Stephen Payne. Some of those providers
were on hand at the dinner to congratulate the new honoree, including Dr. Minadeo who won the

award in 2018.
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Board of Directors

Janet McCarthy

President

Janet McCarthy, of Georgia. Mrs. McCarthy is the Executive Director of the Franklin
County Home Health Agency.

Jake Holzscheiter

Vice President

Jake Holzscheiter, of Westford, Mr. Holzscheiter is the President CEO of A.N.
Deringer, Inc.

Lowrey Sullivan
President of the Medical Staff

Lowrey Sullivan, MD, of St. Albans. Dr. Sullivan is a practicing physician at
Northwestern Obstetrics & Gynecology. He served as Chief Medical Officer from
2011 to 2018 and as the Chief Medical and Quality Officer from 2017-2019.

Treasurer

Dawn Bugbee, of South Hero. Mrs. Bugbee is a retired Vice President and the
Chief Financial Officer of Green Mountain Power Corporation.

John Gasavant

Secretary

John Casavant, of St. Albans. Mr. Casavant is a Risk Management and Insurance
professional with NFP.

Leon Berthiaume Karyn Rocheleau Marietta Scholten, MD
Mr. Berthiaume is the CEO of the  Ms. Rocheleau is retired and is Dr. Scholten is a practicing family
St. Albans Cooperative Creamery.  a former owner of a Training & medicine physician, former

. Consulting Company. Medical Director for the Vermont
Nick Hadden Chronic Care Initiative and the
Mr. Hadden is an attorney. Corey Parent Medical Director of the Franklin
Barb Toof Mr. Parent works in insurance at County Hospice Program.

Ms. Toof is a banker at Peoples

Trust Company

Hickock and Boardman and is a
Vermont State Senator.
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Medical Executive
Committee

Lowrey Sullivan, MD
President of the Medical Staff

Donny Khela, MD
Vice President

Anna Royer, MD
Secretary

Katie Montagne, MD
Immediate Past President
Louis Dandurand, MD
Chief of Emergency Service
Michele Burke, MD

Chief of Inpatient Service
Katie Montagne, MD
Chief of Surgical Service
Judy Fingergut, MD

Chief of Outpatient Medicine
Service

Jennifer Covino, MD

Chief of Pediatric Service

Michael Barnum, MD
Member at Large

Leadership Team

Jerry Barbini
Interim Chief Executive Officer

Dawn Bugbee
Interim Chief Administrative
Officer

Deanna Orfanidis, RN
Chief Nursing Officer

John Minadeo, MD
Chief Medical Quality Officer

Robyn Alvis
Chief Financial Officer

Tom Conley, Vice President
Human Resources &
Organizational Development

Jonathan Billings
Vice President, Community
Relations

Our Management Team
Jessica Aboelezz
Caitlin Andra

Jacob Ashline Jr
Devin Bachelder

Joel Banazek
Michael Barnum, MD
Bobbie Billado

David Blin

Dennis Boucher
Stephanie Breault
Gregory Brophey, MD
Michele Burke, MD
Jerri Bushey

Kelly Campbell
Susan Carol, MD
Carrie Consentino
Kristy Cushing

Louis Dandurand, MD
Aimee Deforge
Richard Dickhaut
Eve Dossey

Judy Fingergut

Erica Finnegan

Anna Gabaree
Meghan Geraw
Laura Gilbert

Christi Giroux
Amanda Hill
William Hobkirk
Debra Hoffman
Nathan King
Katharine Laddison
Courtney Leduc
Laura Lippa

JoAnn Manahan
Kate Merchant
Anneke Merritt
Tyson Moulton

Don Muller

Sarah Nielsen
Courtney O’Brien
Jamie Pinkham
Denise Smith
Megan Smith
Karen Staniels
Thomas Suppan, MD
Bridget Thompson
Jill Torrey

Casey Webb
Katherine Winchester
Deirdre Young
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Board of Incorporators

The NMC Incorporators is a group of up to 150 local residents from throughout northwestern
Vermont who serve as a formal connection between the hospital and the community we serve.
The Incorporators meet twice a year with primary functions being electing the Board of Directors,
approving the corporate bylaws, and acting as ambassadors and advocates.

Janis Appel

Judy Ashley

Lorne Babb, M.D.
Michael Barnum, M.D.
Mary Bates

Reginald Beliveau
Leon Berthiaume
Robert Bessette
George Bilodeau
Bernie Boudreau
Steven Broer, Psy,D
Gregory Brophey, M.D.
Jacqueline Brosseau-Cyr
Lawrence Bruce

Dawn Bugbee

Peter Burke, M.D.
John Casavant

Jane Catton

Sandra Chagnon
David Charbonneau
Paul Clark

Donald Collins

Vaughn Comeau
Coleen Condon-Kohaut
Michael Corrigan, M.D.
David Debellis

Dustin Degree
Christopher Dermody
Lynn Desautels

Richard Dickinson, D.M.D.

Grace Dickinson-Branon,
D.M.D.

Catherine Dimitruk
Hibbard Doe

David Ducham

Jeffrey Eaton

John Edwards

Nancy Fiske

Elaina Fontes
Bradley Gabree
Steven Gagner
Andrea Gagner
Thomas Gallagher
Elizabeth Gamache
Peter Garceau
Valdemar and Bridget
Garibay

Thomas Gates
Clement Gervais
Uwe Goehlert, M.D.
Nilda Gonnella-French
Winton Goodrich
Leon Graves

Monica Greene
William Greenwood
Molly Grismore, R.N.
Matthew Habedank.
Nicholas Hadden, Esq.
Joe Halko

Christina Hamel
Warren Hamm, Jr.
John and Lisa Hango
Rett Heald

Gerald Herrera
Hector Hill

Jacob Holzscheiter
Brian Honsinger
Jacqui Hood

Bridget Howrigan Rivet
Shirley Jacobs

Hayden Janes

Paula Kane, Esq.
Celeste Kane-Stebbins
Kathleen Keenan

Ned Kirsch

Dana Kittell

Molly Lambert

Kathy Lavoie
Michelle Lawrence
Chelsey Lawyer
Jeffrey Levesque
Sally Lindberg
Danielle Lindley-Mitchell
Carol Livingston, R.N.
Deborah Loughlin
Adam Luneau

David Mahoney
Kevin Manahan
JoAnn Manahan
James Manahan |l
Steven Marshall, Esq.
Sandy Mayotte

Janet McCarthy

Mike McCarthy

Ralph McNall

John Minadeo, M.D.
Sheri Moore

Jeffrey Moreau

Dr. Joseph and Judy Nasca

William Nihan
William O’Connor, Jr.
Corey Parent
Pamela Parsons
Steve Payne, M.D.
Peter Perley

Albert and Marcia Perry
Keith and Sylvia Ploof
Susie Posner Jones
Kristin Prior

William Roberts, M.D.,
PhD.

Donna Roby

Karyn Rocheleau
Samuel Ruggiano

Chip Sawyer

Kevin and Karen Scheffler
Marietta Scholten,M.D.
John Schreindorfer
Kristina Senna

Albert and Sally Severy
Heather Skilling,V.M.D.
Tim Smith

Stephen Stata

Molly Stata Comeau
Kathy Tabor

Patrick Talcott

Barbara Toof

Thomas Traber

Paula Tremblay

Ted Tyler, lll

Lynn Vallee

Howard Van Benthuysen
Daniel Vanslette

Albin Voegele

James Walsh

Homer Wetherby

Deb Winters

Penny Wright

Frank and Judy Zsoldos
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Gifts from Our Community: Annual Donors

David and Sarah Allerton
Ronald Anstey
Judy Ashley
Sharon Bashaw
Debra Bechtel

Joel Benware
Sidney Berkson

Jill Berry Bowen
Leon and Anne
Berthiaume
Brittany and

Marc Bessette
Jonathan & Marilyn
Billings

Grace Billings
David Blin

Pamela Bonsall
Stacey Boudreau
Steve Bourgeois
Lisa Bovat

Jane Bower

Arreta Boyd
Stephanie Breault
Eric Brigante
Gregory Brophey
Jacqueline Brown
Gregory and Dale Brown
Lawrence Bruce
James Bryce
Michele Burke, MD
Caryn Burleson
Jerri Bushey
William Cain
Jonathan and
Heather Callan
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Dr. Rob Beattie and
Jane Catton

Amy Centabar
John Chesarek
Brian Clukey
Kathleen Coburn
Lori Columb

Tom Conley

Kelly Connolly

Lisa Cornforth
Robert and Ruth Cronin
Sarah DeSilvey, NP
James Dickmann
Mari Donna
Annette Dragoon
Faith DuBois

David Ducham
Kimberly Duffel
Deborah Durant
Bonnie Evans
Amber Felisko
Donna Fontana-Smith
Stephania Fregeau
Mark Fyles
Valdemar and
Bridget Garibay
David P. Gervais
Dr. Wallace and
Natalie Good
Robert Goulette
Christopher Grimes
Carol Groening
Amie Hakey
Jennifer Henry
Christopher Hickey

Individuals

Courtney Hodet
Jacqui Hood
Stephen Howe
Thomas Hungerford
Shirley Jacobs
John Johnson, OD
David Kimel

David Knightes
Katharine Laddison
Molly Lambert

Erin LaRocque
Mark and Rebecca Lauer
Wendy Lawrence
Deeanna Lefluer
Sally Lindberg
John Livingston
Shantel Longe
Katy Magnuson
Cathy Martell
Linda Martell
Shawn and Robyn
McElwain

Jackie McNall
John Minadeo, MD
George Murphy
Jonathan Newhard
John Newton

Paul Newton, MD
Sarah Nielsen
Keirsten Nulph
Mary Obrien

Miller Pearsall, MD
Clifford Peebles
Albert and Marcia Perry
Kathie Pingree

Jamie Pinkham
Robert Pitts, MD
Sherry Pontbriand
David Powell

Lester Ravlin
Prescott Reiner
Louise Rocheleau
Roy A. Hango
Consulting Engineers
Ellen Sargent

Albert and Sally Severy
Frank Short

Gregory Silvestri
David Simcoe, DO
Sarah Sterling

Carol Streeter

L. Lowrey Sullivan, MD
Valerie Sullivan

David Swainbank
Adam Thompson
Lester Thompson
Deb Timmerman

Jill Torrey

Heather Tremblay
Sherry Underwood
Matthew Walker

Lisa Anne Weaver
Diane Weishaar

Mary Woodhouse, MD
Robert Zelazo, MD
Dr. Frank and

Judy Zsoldos
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Bellows Free Academy Student Activities

Bokan
Farrell Distributing
Fitness Zone

Franklin County Industrial Development Corp.

Hannaford Food & Pharmacy

Hickok & Boardman Insurance Group

Holy Trinity Episcopal Church
Home Depot

J and M Charbonneau Living Trust
Marshall & Marshall

Mary Ellen Jolley Revocable Trust

Businesses & Organizations

In Memory of Brad Paradee
Bourdeau Brothers

Craig and Glory Kidger
Kevin and Stephanie Macia
Terry Wright

Ronald and Linda McNall
Alton and Lorraine Bruso
David Ovitt

Louise Lussier

In Memory of Claudette Bostwick
David Ducham

Bridget Howrigan Rivet
Elaine Charron

Kelly Morley

Lauriette Winters

David Reissig

Dolores Rosati

Joseph Durfee

Phillip Ploof

Laura Jarvis

Jennifer Hsieh

Thomas Wells

In Memory of

McCuin Fuels, Inc.

McSoley McCoy & Co

Med Associates

MRC Mega Realty Center

NFP Property & Casualty Services
Open Approach

People’s United Bank

Race Registration Online LLC
Rotary Club of St. Albans
Suncrest Health Care Communities
The Richards Group

Union Bank

Champlain Valley Exposition
Mark Ovitt

Kasia Bilodeau

Deborah Winters

Gregory Sargent

Jean Fairchild

Howard Estates Condo Assoc.
Donald Rainville

June White

Vicki McDonald

Joseph Montcalm

Julian LaRoche

Robert Caggige

Pignona Family Trust
Lawrence Bruce

Mary Lou Zakrzewski

Tara Dugan Banks

Spencer Noble

James Fisher

Michael Dugan

Burlington Business Association
Lisa Aubrey
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Mary Cronin

Kevin McGinn

Loretta Pigeon

Suncrest Health Care Communities
Donald Tinney

Deborah Doig

Steven Day

In Memory of Doris Boardman
Sherry Scott

In Memory of Georgette Gagne
Jim and Norma Manley

In Special Recognition of Kevin Smith Sports
Family

David Aliquo

In Special Recognition of Dr. Burke’s Retirement
Robert Bessette

In Memory of James Brouillette
Thomas Walsh

Kathy Rochedieu

In Memory of Jane Magnant
Robert Chevalier

Kevin Smith’s Sports Connection
Maurice L'Esperance

Lenora Hamer

Peter Fyles

Patricia Williamson

Pamela O’Connell

Pauline Pare

Carol McKinney

In Memory of

Audrey Campbell

Pamela Omslaer

The Chevalier Family
Kimberly Cackowski

Joseph Pare

Michael Bouthillette

Kathryn Cain

Julie Ovitt

In Memory of Marlyne A. Bashaw
Bridget Howrigan Rivet

Brett Clace

Julie Mueller

Ellen McGinnis

William Gladski

Maureen Deaner

Mother Nature’s Helper

In Memory of Mary Lou Collins
Gerald Myers

In Memory of Paul Gagne
Edith Rillo

Oakland Station Records
John and Jane Ferland

Carl and Betty Bessette
Suzette Gagne

Ashley Martin

Helen Stimets

In Memory of Stephen Scott
Young’s Accounting

Alan Brown
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Assisting All Of Our Patients

Northwestern Medical Center complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Northwestern Medical Center does not

exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Northwestern Medical Center:

+ Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:

+ Qualified sign language interpreters

+  Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose

primary language is not English, such as:
* Qualified interpreters
+ Information written in other languages
+ If you need these services, contact: Jamie
Pinkham

If you believe that Northwestern Medical Center has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,

or sex, you can file a grievance with:

Jamie Pinkham

Northwestern Medical Center
133 Fairfield Street

St. Ibans, Vermont 05478
802-524-5911, TTY 800-253-0191
ipinkham@nmcinc.org

You can file a grievance in person or by mail, or
email.

If you need help filing a grievance, Jamie Pinkham is

available to help you.

ATTENTION: If you speak English, 1 1
you. Call 1-802-524-5911 (TTY: 1-800-253-0191).

services, free of charge, are available to

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-802-524-5911 (ATS : 1-800-253-0191).

ATENCION: si habla espariol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 1-802-524-5911 (TTY: 1-800-253-0191).

AR MFACERER T ETLRRESE SRR - FHHE 1-802-524-5011
(TTY : 1-800-253-0191) -

CHU Y Néu ban néi Tiéng Viét, ¢6 cée dich vy hd trg ngén ngit mién phi danh cho ban.
Goi s6 1-802-524-5911 (TTY: 1-800-253-0191).

I AR AU AU diewges 11 AurSeh! AP HI9T HEraT YaTe® 1:9[cdh ST STt & | Hie Aeie
1-802-524-5911 (fefears: 1-800-253-0191) |

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéke pomo¢i dostupne su vam besplatno.
Nazovite 1-802-524-5911 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 1-800-253-0191).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-802-524-5911 (TTY: 1-800-253-0191).
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You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at U.S. Department of Health and Human Services
Office for Civil Rights, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available Here

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
1-802-524-5911 (TTY: 1-800-253-0191).

ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-802-524-5911 (TTY: 1-800-253-0191).

28,802-524-5911 (-1 f s Joall | Jaally ol 1 65 &y gall) Baobaal) cladd (48 ARl SH Saa 28 1)) A el
(0191-253-800-1 1) 5 sl il

BHIIMAHME: Eciu Bhl rOBOPHTE HA PyCCKOM A3BIKE, TO BaM AOCTYIHEI OeCIUIaTHEIE YOIyTH
mepesona. 3pomnute 1-802-524-5911 (temeraiin: 1-800-253-0191).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-802-524-5911 (TTY: 1-800-253-0191).

ATENCAO: Se fala portugués, 1sp
Ligue para 1-802-524-5911 (TTY: 1-800-253-0191)

servigos linguisticos, gratis.

EEFHR: BAERERESIIBE. MAOEEXRECAAVLETET,
1-802-524-5911 (TTY:1-800-253-0191) F T, BSEWIRICTITER S,

deu: fgagasInepumsoliuinsremdanamw i ns 1-802-524-5911 (TTY: 1-800-253-0191).

33



