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NMC’s Financial Update
NMC is greatly concerned about its poor financial performance over the past decade, and about its 
projected future financial performance. NMC has lost over $30 million from operations in the past 10 
years and is currently projected to lose money from operations in the next fiscal year. NMC has relied  
on stock market gains to survive; this is not a viable plan for our future.
During the same period of time, healthcare costs in Vermont have risen to unaffordable and unacceptable levels. Meaningful 
change is necessary, and NMC is part of the solution. NMC’s is one of the lowest cost hospitals in Vermont, significantly 
lower than the University of Vermont Medical Center. Patients who receive healthcare services at NMC, instead of going to 
the University of Vermont Medical Center, pay less in out-of-pocket costs not covered by insurance and their insurance carrier 
also pays less. This results in lower healthcare costs to the overall system.
Our community deserves a hospital that delivers great value. NMC defines value as high-quality healthcare services at a low 
cost. We are working tirelessly to improve quality and to keep costs low. We need the community’s support by choosing your 
local hospital as the place to receive your care.
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In October 2025, NMC’s Medical Records team has moved to a new location on the third floor of the 
Congress & Main building in Downtown St. Albans.
Previously this department, which NMC calls Health Information Management, was located at 27 
Fisher Pond Road in St. Albans. NMC is in the process of selling the building on Fisher Pond Road 
to the Northern Tier Centers for Health. NMC also has a long-term lease on the third floor of the 
building that sits on the corner of Congress and Main Streets. Some of that third floor space had not 
been used, and so the move into that NMC-leased space made financial sense.
If you need access to your medical records, please call their office at 802-524-1060. Calling first will 
help the team assist you with your request. Their office hours are Monday through Friday from 8 am 
to 4 pm, and they can also be reached by email at HIM@nmcinc.org.

In July, NMC’s Endocrinology practice moved to the second floor of the Cobblestone Health 
Commons Building at the back of the hospital campus.
Previously Endocrinology services were provided in the Medical Office Building (MOB). The move to 
Cobblestone gave the practice more room, and freed up space in the MOB for the growing practices 
of Urgent Care and Orthopaedics.
Growth is fueling the moves of other practices as well, and NMC spent time in fiscal year 2025 
planning for the relocation of Northwester Ear, Nose and Throat as well as Northwestern Urology.
There is community need for more capacity in the ENT and Urology specialties and the move to 
the second floor of Cobblestone offers more exam rooms for each practice, increasing efficiency of 
operation, and access for patients.

NMC expanded its Enosburg Physical Therapy and Rehabilitation services to a larger, and newly-
renovated space in the upper level of 44 Center St. in Enosburg Falls where NMC has provided 
services for more than 25 years.
Previously, the rehab gym and treatment rooms on the lower level of the same location were 
undersized for the needs of the local community. Limitations restricted the number of patients 
scheduled for treatment on a given day and meant that administrative supplies and equipment 
storage intruded on patient care areas.
The renovated larger and brighter space allows more therapists to comfortably treat patients on 
a regular five-day-per-week schedule. Larger private treatment rooms also make patients more 
comfortable, and staff no longer need to shuffle equipment around the rooms to make space during 
every visit.
In Georgia, NMC was able to expand services with the addition in August of Maria Thibault, PT-ATC 
to the team there. Maria has had a long career in Physical Therapy with more than three decades 
focused on Sports and Orthopedic rehabilitation, with experience in helping people recover from 
concussion, and working with people who have Hypermobility Syndrome, Postural orthostatic 
tachycardia syndrome (POTS), and Ehlers Danlos syndrome (EDS).

Medical Records Team Moves  
to Downtown St. Albans

Specialty Practices Moving into the Cobblestone Building

Specialty Practices Moving  
into the Cobblestone Building
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King’s Daughters’ Home Donates $1 million for 
NMC Healthcare Education
This year, NMC accepted a $1 million donation to the hospital to support the hospital’s 
scholarship programs.
“This is an incredibly generous gift and one that will have lasting impact,” said Peter 
J. Wright, FACHE, President and CEO of NMC. “Recruitment and retention has been 
a focus of NMC for years, and supporting community members as they look to 
start a career in healthcare is a win-win. It builds a stronger Vermont workforce, and 
strengthens the hospital.”
NMC will use the donation to strengthen existing scholarship programs and build new 
ones to attract and retain healthcare workers to combat the national trend of declining 
interest in the healthcare profession.

A Message from the King’s Daughters’ Home
The King’s Daughters’ Home was founded in St. Albans in 1925. The stated mission of our organization has been to 
provide a home environment for women in need of medical, nutritional, social and spiritual assistance.
After carrying out that mission for 100 years, it is fitting that we at King’s Daughters’ Home have opted to continue 
our mission into the future by creating a fund which will provide financial aid and support for the employees of 
Northwestern Medical Center who wish to advance themselves through continuing education.
We are pleased and proud to know that because of King’s Daughters’ Home, our community will be well served by 
Northwestern Medical Center through the advancement of nursing and other specialized occupations at the hospital.
It is the hope of King’s Daughters’ Home that our financial contribution will be of valuable assistance in enabling 
Northwestern Medical Center to continue providing outstanding and compassionate care to the patients it serves.

On behalf of our Board,
Donald A. Wells, President
King’s Daughters’ Home
Board of Directors
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The 2025 Annual Run/Walk for Jim
This year’s Run/Walk for Jim was held at the Hard’Ack Recreation Area for the first time. The new location offered a course 
through the woods for adult runners, and a great space for the kids races, too. Although a thunderstorm ended the race early, 
the event was a huge success, raising $18,000 for the Jim Bashaw Cancer and Catastrophic Illness Fund.

During Breast Cancer Awareness Month, Nucar Automall 
of St. Albans raised an incredible $16,000 in support of the 
Jim Bashaw Cancer and Catastrophic Illness Fund.
The Jim Bashaw Cancer and Catastrophic Illness Fund 
provides financial assistance to people in Franklin and 
Grand Isle counties who are struggling with cancer or a 
catastrophic illness. NMC is proud to partner in distributing 
these funds of hope. Read more on our website.

In the spring, the 26th Annual Run/Walk for Jim was 
hosted in a new location from previous year, at Hard’ack. 
The turnout at Hard’ack was a great success and raised 
$18,000 in support of the Jim Bashaw Cancer and 
Catastrophic Illness Fund. Read more on our website.

Click here to read more

Click here to read more


